Your card has an exciting new feature
Discover more about your contactless card

This document has been printed on paper
made from responsibly-managed forests.

Printed by St Ives Management Services Ltd.
LIT01956 MCP47805 06/17 ©HSBC Bank plc 2017. All Rights Reserved. 170406/JE/128

Welcome to contactless technology
Your new HSBC contactless card works with a growing network of contactless readers across
the UK and overseas. Which means you can pay for small items, without entering your PIN.
It’s just another handy feature we’ve included to help make your day smoother.
It’s the latest way to pay

Enjoy life in the fast lane

Contactless readers are popping up all over the
country. This method is the new way to pay for
small things like magazines, or coffees. Contactless
payments can be made for purchases up to $40,
wherever you see the contactless logo.

Who likes to fiddle about with loose change?
One of the best things about contactless payments
is that they are fast. Most payments take less than a
second so there’s little chance of your coffee getting
cold when there are contactless readers about.

Going contactless

But also secure

Look for the
contactless logo
Shops that have contactless
will all display this logo, so
start looking out for it.

Tap and go
Touch the reader
with your card.
Your payment will
be confirmed, then
you’re good to go.

If you would like a non-contactless card
please contact us.

Contactless is safe and secure as your card always
stays in your possession. The system’s advanced
technology also means you don’t need to worry
about accidental double payments either.
Contactless transactions use the latest encryption
technology, and are processed through the
same, reliable payment network as Chip and PIN
transactions – making them just as secure.
You will need to make at least one chip and pin
transaction before contactless is enabled. In addition,
as an extra precaution, you may be asked to enter
your PIN to confirm your identity from time to time.

